Terms and Conditions for Event Activities
For all participants under 18 years of age and above 8 years please also fill in Parental and Medical Declaration for Minors Overleaf.

Physical Fitness/Safety.

· All participants must be able to swim 25 meters (50 meters for the cable tow) unaided and must be confident in water.

· All children must be over 8 years of age (10 years of age for the high ropes course).

· Any participant suspected of being under the influence of alcohol or drugs will be removed from the activity.

· Our activities can be physically demanding and may involve bending, lifting, balancing, jumping, climbing, stretching, and demand a degree of co-ordination. You must ensure that you have an adequate level of fitness for the activities undertaken. If you have any medical condition or illness you must inform us when you make your booking. Whitecap accepts no responsibility for any client’s medical condition, or accident stemming directly or indirectly from it. All medical conditions must be informed in writing to the Whitecap Team with this document.
· All participants must comply with instructions and directions of staff at all times.

Booking and Payment.

· Once you have selected the activities/events you wish to book, please contact the Whitecap Events Team to check availability.
· Full payment is required at time of booking to confirm activity/event dates and times.

· Whitecap Leisure accepts, cash, cheques and all major credit and debit cards. Cheques should be made payable to Whitecap Leisure Ltd.

· Payment for activities/events are only valid for the date booked.  Rebooking is at the discretion of Whitecap Leisure.  All monies received are non refundable.

· Receipts of payments should be kept in the event of a query.

Cancellation or Transfer by Whitecap Leisure.

Whitecap reserves the right to:

· Request a participant who does not comply with instructions and directions of staff to withdraw without refund.

· If due to forecast or prevailing weather conditions, or due to factors out of our control we have the right to cancel a booking, then alternative mutually suitable dates will be arranged.

Cancellation of Transfers by the Client.

· Cancellations made 6 to 12 months prior to the event receive an 80% refund, 3 to 6 months prior to the event receive a 50% refund and 1 to 3 months prior to the event receive a 20% refund of the total received by Whitecap Leisure. Cancellations made less than 1 month before the date of the booking will receive no refund.
· Up to 2 months before the booking we will transfer/reschedule to another date at the customers request.  Our administration charge is £100. Requested transfer dates within the 2 month period may not be available.

Personal Insurance.

· Whitecap Leisure accepts no responsibility against personal loss, damage, injury or accident whilst participating in any activity.
Other information.

· No watersports or other activity instruction or selling of goods is allowed.
· On arriving on site please report to the Events Team before undertaking any activity.

· All water users must wear a buoyancy aid when on the pontoons or water.

I have read and understand the booking terms and conditions and agree to abide by them:

Print Name: ……………………………... Signed: ……………………………… Date: ……………….

PLEASE RETURN TO WHITECAP A MINIMUM OF 2 WEEKS PRIOR TO THE EVENT.









P.T.O if under 18

Parental and Medical Declaration for Minors.

To be filled in by parents/guardians of children above the minimum age of 8 and below 18 years of age.

· Please read the information provided overleaf. This is for your minors safety and enjoyment.

· I am the legal guardian of ………………………………….. and I ..........................................(your name) give my consent for the above named to participate in activities organised by Whitecap Leisure.

· I give my consent for first aid to be administered, if deemed necessary, by qualified centre staff during the duration of the course.

· I give my consent for photographs to be taken of my child undertaking activities, some of which may be used for publicity purposes by Whitecap Leisure.

· The named participant suffers from the below: (please circle if applicable)

Impetigo
Asthma

Diabetes
Angina

heart complaints

· Any other medical conditions: ………………………………………………………………..

· Any medication currently being taken: ……………………………………………………...

· Emergency Contact Number: ………………………………………………………………..

· Address: ………………………………………………………………………………………..

…………………………………………………………………………………………………...

· Name of School or Group: ……………………………………………….

· Minor: Male/Female. (Please Circle)

D.O.B: …………………………………

· I have read and agree to be bound by the terms and conditions (overleaf) and the information I have provided is to the best of my knowledge factual:

Signature ………………………………………………

Date ………………………….

You are free to copy this document in its entirety if you require additional copies.

Please return a minimum of 2 weeks prior to the event date to:

Whitecap Leisure Ltd, Willen Lake, V10 Brickhill Street, Milton Keynes, MK15 0DS.

T: 01908 691 620

F: 0870 99 11 763

